
Our Membership Plan



HOW DO I JOIN?

Joining is really simple. All you have to do is complete the direct 
debit mandate and registration form at reception. The monthly 
amount will be collected on the 1st of every month. Direct Debit is 
simple, safe and a great way of budgeting for your essential dental 
needs and of course you are covered by the direct debit guarantee.

WHAT HAPPENS NEXT?

Our dental plan is administered by a local management company 
Quality Plan (NI). When you sign up to our plan you will be given 
a copy of The Key Facts document which covers the key elements 
of the Dental Accident & Emergency Policy which is a mandatory 
part of our payment plan. You should then receive notification from 
Quality Plan (NI) detailing your registration number & when the first 
payment will be collected followed by subsequent payments. Quality 
Plan (NI) is authorised and regulated by the Financial Services 
Authority.

HOW WILL I RECOGNISE THE PAYMENT ON 
MY BANK STATEMENT?

Your monthly repayment will be shown as Quality Plan (NI). Our 
dental practice name will not appear on your statement as we have 
contracted Quality Plan (NI) to administer our membership plan.

WHO DO I NOTIFY IF MY BANK DETAILS 
CHANGE?

You should contact Quality Plan (NI) who will liaise with you 
regarding your change in details. Contact details will be provided 
to you when you receive confirmation of your direct debit payment 
amounts etc.

WHAT HAPPENS IF MY CIRCUMSTANCES 
CHANGE?

You can give notice to end your contract at one calendar month’s 
notice simply by contacting the practice & Quality Plan (NI).

Many patients prefer the reassurance 
that if they have an accident or require 
extensive treatment that cost does not 
compromise their treatment options. 
We are pleased to provide our own “in 
house” Dental Membership Plan which 
offers the following benefits:

Regular dental 
appointments  
(two per year) to provide:

•	 Clinical examination.
•	 Checking for signs of oral cancer.
•	 X-rays where clinically appropriate.
•	 Assessment of emergencies and dental 

pain with any temporary treatment 
required carried out at the practice 
during normal surgery hours.

•	 All treatment planning for your future 
dental needs. Production of study 
models when required.

Regular hygiene 
appointments  
(two per year) to provide:

•	 Scale & polish.
•	 Periodontal advice.
•	 Preventative techniques to reduce 

decay and gum disease.

20% Discount off:

•	 Laboratory based treatments such as: 
crowns, bridges and dentures.

•	 Fillings, extractions.
•	 Cosmetic & tooth whitening 

treatments.
•	 Additional hygiene care.

Additional Benefits:

•	 Worldwide trauma insurance to 
protect against the cost of unforeseen 
accidental damage.

•	 Emergency call out insurance, should 
you need a dentist in an emergency, 
anywhere in the world.

Membership Plan Plus

As above, with additional hygiene visits 
included. Our dental team will be able to 
recommend which plan is best suited to 
your needs.

Our Payment Plan
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